Municipality of Hinchinbrooke

Language Directive

Exceptions

List of exceptions provided for in the Charter of the French Language and the implementing regulations.

Theme 1 - Written and oral communications with legal entities and businesses established in Quebec
Legal entity — head office or establishment outside Quebec — CLF16 RLA 2(1)

The organization may use another language, in addition to the official language, when the written communication is addressed only to
the head office or an establishment of a legal person established in Quebec, when this head office or establishment is outside Quebec.

1. Inwhat cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

for any written or verbal communication with a person outside Quebec who does not understand written or verbal French ?

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

I will use the French language to start the conversation and only if the person cannot understand me, | will then use a
language other than French

Natural person who operates a sole proprietorship — CLF 16 RLA 3

The body may use another language, in addition to the official language, when communicating with a natural person who operates a
sole proprietorship if it has the ability to communicate in another language with that person when the person is not acting in the context
of operating their business.

NB: The ability to communicate in another language with this person when they are not acting in the context of operating their business
is determined in accordance with the exceptions relating to communications with natural persons listed under theme 3 of this tool.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use a language other than French?

for any written or verbal communication with a person who does not understand written or verbal French in a way that could
lead to errors in the expected work. To clarify certain important questions.

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

1 will use the French language to begin the conversation or written communication and only if the person cannot understand
me, | will then use a language other than French

Educational organizations — Legal entity offering educational services — CLF 16 RLA 2(7)

The educational body recognized under section 29.1 of the CLF may use another language, in addition to the official language, when it
transmits a communication to a legal person established in Quebec which offers educational services in English.

NB: This exception only applies to educational organizations recognized under article 29.1 of the CLF.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

the English school board. Written and oral communications other than French

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

| will use the French language to start the conversation and only if the person cannot understand me, | will then use a
language other than French

Legal representative — CLF 16 RLA 2(6)



The organization acting as the legal representative of a natural person with whom it has the ability to communicate in another language
may use this other language, in addition to the official language, when it transmits a communication to a legal person established in
Quebec.

NB: This exception does not correspond to the current activities of municipal organizations.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

for any written or verbal communication with a person who does not understand written or verbal French in a way that could
lead to errors in the expected work. To clarify certain important questions.

2. What measures or instructions have been put in place by the organization that must be followed before a language
other than French can be used?

| will use the French language to begin the conversation or written communication and only if the person cannot understand
me, OR when the only language the citizen concerned is comfortable with is English or another language other than French |
will then use a language other than French

Theme 2 - Documents submitted to the Administration by legal persons and companies to obtain a
permit, authorization, subsidy or other form of financial assistance

Headquarters or establishment outside Quebec — CLF 21.9 RLA 6(3)

The document may be written in a language other than French when it comes from the head office or establishment located outside
Quebec of a legal person or business established in Quebec.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

or the head office or establishment is located outside Quebec and or the main language is a language other than French.

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

1 will use the French language to begin the conversation or written communication and only if the person cannot understand, |
will then use the English language or a language other than French

Headquarters or establishment outside Quebec — CLF 21.9 RLA 6(3)

The document may be written in a language other than French when it comes from the head office or establishment located outside
Quebec of a legal person or business established in Quebec.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

All writings transmitted by a head office or establishment outside Quebec that has the ability to use a language other than
French may be in a language other than French, to obtain a permit or authorization

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Submit a response in French, followed by the translation into a language other than French

Sole proprietorship — CLF 21.9 RLA 6(4)
The document may be written in a language other than French when it is transmitted by a natural person who operates a sole

proprietorship and the organization has the option of using another language, in addition to the official language, in its communications
with that person when the latter is not acting in the context of operating his or her business.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

Any writing transmitted by an individual company to the administration by legal persons and companies to obtain a permit, an
authorization may be done in a language other than French.

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Submit a response in French, followed by the translation into a language other than French.



Legal person or company with which the organization has the ability to use another language in addition to French — CLF 21.9 RLA 6(5)

The document may be written in a language other than French when it is transmitted by a legal person or a company with which the
organization has the option of using another language, in addition to the official language, in its communications with this legal person or
company.

1. Inwhat cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

or the legal person or company has the option of using another language in addition to French

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

I will use the French language to begin the conversation or written communication and only if the person cannot understand
me, | will then use the English language or a language other than French

Legal representative — CLF 21.9 RLA 6(8)

The document may be written in a language other than French when it is sent to the organization by an organization acting as the legal
representative of a natural person with whom it has the ability to use another language.

NB: This exception does not correspond to the current activities of municipalities.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

for any written communication with a person who does not understand written French in a way that could lead to errors in the
expected work. To clarify certain important questions.

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

I will use the French language to begin written communication and only if the person cannot understand written French, OR
when the only language of the citizen concerned with which he is comfortable is English or another language other than
French | will then use a language other than French

Third parties outside Quebec — CLF 21 RLA 6(2)

The document may be written in a language other than French when it is transmitted by the legal person to both the organization and a
third party outside Quebec.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

or the third party is located outside Quebec or the main language is a language other than French.

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

I will use the French language to begin the conversation or written communication and only if the person cannot understand
me, | will then use the English language or a language other than French

Theme 3 - Written and oral communications with individuals and other communications
Where the principles of natural justice so require — CLF 22.3

The body may use another language, in addition to the official language, in its communications when the principles of natural justice so
require.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

in the public notice and announcement bulletin and any other public publication or meeting

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

The information will be published in French and English
When health requires it — CLF 22.3

The organization may use another language, in addition to the official language, in its communications when health requires it.



In what cases, under what circumstances, in what situations and for what purposes does the organization intend to
use a language other than French?

in the public notice and announcement bulletin and any other public publication or meeting

What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

The information will be published in French and English

When public safety requires it — CLF 22.3

The organization may use another language, in addition to the official language, in its communications when public safety requires it.

1.

In what cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

in the public notice and announcement bulletin and any other publication or public meeting or using our citizen alert system.
Also for surveys concerning security and fire

What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

The information will be published in French and English

Correspondence in English before May 13, 2021 — CLF 22.2

The body may correspond or otherwise communicate in writing in English where the Administration corresponded only in English with a
particular natural person in relation to a file concerning them before May 13, 2021 and for a reason other than the state of health
emergency.

1.

In what cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

or natural persons do not understand the French language, whether written or verbal

What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Offer the information in French and translated if the communications are only in English.

Reception of immigrants — CLF 22.3

The organization may use another language, in addition to the official language, in its communications in order to provide services for
welcoming immigrants into Quebec society during the first six months of their arrival in Quebec.

1.

In what cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

or natural persons do not understand the French language, whether written or verbal

What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

| will use the French language to begin the conversation or written communication and only if the person cannot understand
me, | will then use the English language or a language other than French

What measures are being taken to ensure communications exclusively in French with immigrants, at the end of a
six-month period?

| will use the French language to begin the conversation or written communication and only if the person cannot understand
me, | will then use the English language or a language other than French

What measures are taken to use the immigrant's mother tongue when a language other than French is used?

| will use the French language to begin the conversation or written communication and only if the person cannot understand
me, | will then use the English language or a language other than French

Dissemination of financial information — RDR 1(3)



The body may use another language, in addition to the official language, when it communicates in order to disseminate any financial
information that it deems necessary for the management of the consolidated revenue and public debt fund as well as for the
management of the issue of municipal loan securities.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

in the public notice and announcement bulletin and any other publication

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

The information will be published in French and English
Tax policy — RDR 1(4)
The body may use another language, in addition to the official language, in order to disseminate the government's tax policy.

NB: This exception does not correspond to the current activities of municipal organizations.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

in the public notice and announcement bulletin and any other public publication or meeting

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

The information will be published in French and English
Budget speeches and similar documents — RDR 1(5)
The organization may use another language, in addition to the official language, to disseminate the public accounts, the pre-election
report, the report on any special mandate produced in accordance with section 51 of the Public Administration Act, as well as any other

document reporting on the economic situation of Quebec and the government's revenues and expenditures.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use a language other than French?

in the public notice and announcement bulletin and any other public publication or meeting

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

The information will be published in French and English
Information media broadcasting in another language — CLF 22.5

The organization has the right to use a language other than French in communications intended for information media broadcasting in a
language other than French and in the advertising they convey.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

in the public notice and announcement bulletin and any other public publication or meeting

2. What effort can the organization make to ensure that the duty of exemplarity, in its spirit, is taken into account in the
exercise of this faculty?

The information will be published in French and English
Minister or holder of an elective public office — CLF 22.5

The body has the option of using a language other than French in communications from a minister or a holder of an elective public office
within the body, other than those intended for such a body or members of its staff.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

in the public notice and announcement bulletin and any other public publication or meeting



2. What effort can the organization make to ensure that the duty of exemplarity, in its spirit, is taken into account in the
exercise of this faculty?

The information will be published in French and English
Theme 4 — The display
Health and Safety — CLF 22
The organization may display in French and in another language when public health or safety requires it.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use a language other than French?

all emergency circumstances and information concerning the safety and well-being of citizens or the general public

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

All displays will be bilingual. Everything will be done to ensure that the French language is used first.
Cultural or historical value — CLF 22.1

To designate a communication route on the territory of a municipality, the organization may use, with a generic French term, a specific
term other than a French term if it is established by usage or if its use presents a certain interest due to its cultural or historical value.

1. Inwhat cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

Any display that affects cultural or historical value is done in French and in a language other than French.

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

French is readable first and predominantly.
Activities of a commercial nature — RLA 8

The organization may display in French and in another language when the display relates to activities of a commercial nature, provided
that French appears clearly predominantly, except:

1° if this display is made on any support with a surface area of 16 m2 or more and it is visible from any public road, within the meaning
of article 4 of the Highway Safety Code ; where

2° if this display is made on or in any means of public transport and its accesses, including bus shelters.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

The display of commercial activities

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

French is readable first and predominantly.
Theme 5 - Contracts and agreements
Public contract — CLF 21 RLA 4(1)
The organization may attach a version in a language other than French to a contract and to the writings relating to it when it is
necessary to generate the interest of legal persons or companies that do not have an establishment in Quebec as part of a process

aimed at the awarding or allocation of a public contract.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

For public contracts, contracts and agreements may be in a language other than French

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?



Ensure that a copy of contracts and agreements are available in French.

Housing lease — CLF 21 RLA 4(17)

The organization may attach a version in a language other than French to a contract and to the documents relating to it when it
concludes a housing lease with a natural person with whom it has the option of using another language.

1.

In what cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

For housing leases, contracts and agreements may be made in a language other than French.

What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Ensure that a copy of contracts and agreements are available in French.

Instantly Executable Contract — CLF 21 RLA 4(18)

The organization may attach a version in a language other than French to a contract and to the writings relating to it when it concludes
with a natural person a contract with instant execution in respect of which:

No file opening or registration process is necessary;
The conclusion takes place in the presence of the parties;
The individual has requested that the organization use another language.

In what cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

For contracts with instant execution, contracts and agreements may be in a language other than French.

What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Ensure that a copy of contracts and agreements are available in French.

Natural person who does not reside in Quebec — CLF 21.4(1)(a)

The organization may attach a version in a language other than French to a contract and to the writings relating to it when it contracts in
Quebec with a natural person who does not reside in Quebec.

1.

In what cases, under what circumstances, in what situations and for what purposes does the organization intend to
use a language other than French?

For contracts and agreements for individuals who do not reside in Quebec, discussions, contracts and agreements may be in
a language other than French.

What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Ensure that exchanges, contracts and agreements can be made available in French.

Legal person outside Quebec — CLF 21.4(1)(b)

The organization may attach a version in a language other than French to a contract and to the writings relating to it when it contracts in
Quebec with a legal person or a company that is not subject to the registration requirement provided for by the Act respecting the legal
publicity of enterprises and whose head office is located in a State where French is not an official language.

1.

In what cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

For contracts and agreements with a legal person outside Quebec, discussions, contracts and agreements may be in a
language other than French.

What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Ensure that a copy of exchanges, contracts and agreements are available in French.



Supply contract — product registration — non-availability in French — CLF 21.12

The organization must ensure that any registration relating to a product that it obtains under a supply contract concluded with a legal
person or a company is written in French. It may only deviate from this requirement when it is impossible for it to obtain the product
sought or another product that is equivalent to it in good time.

1.

In what cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

For supply contracts and product registration, contracts and agreements may be in a language other than French.

What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Ensure that a copy of contracts and agreements are available in French.

Loan agreement — CLF 21 al. 2

A loan contract to which the organization is a signatory may be drawn up both in French and in another language.

1.

In what cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

For loan contracts may be in a language other than French

What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Ensure that a copy of exchanges, contracts and agreements are available in French.

Purchase or sale of an option — CLF 21 al. 2

A contract providing for the purchase or sale of an option, to which the organization is a signatory, may be drawn up both in French and
in another language.

1.

In what cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

For contracts for the purchase or sale of an option, contracts and agreements may be in a language other than French.

What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Ensure that a copy of contracts and agreements are available in French.

Futures contract — CLF 21 al. 2

A term contract to which the organization is a signatory may be drawn up both in French and in another language.

1.

In what cases, under what circumstances, in what situations and for what purposes does the organization intend to
use a language other than French?

For futures contracts, contracts and agreements may be in a language other than French.

What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Ensure that a copy of contracts and agreements are available in French.

Contract for an insurance policy — CLF 21.5

A contract entered into by the organization for an insurance policy, when it has no equivalent in French in Quebec and it comes from
outside Quebec or its use is not widespread in Quebec, as well as the writings relating thereto, may be drawn up only in another

language.

1.

In what cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

For contracts for an insurance policy, contracts and agreements may be in a language other than French.

What measures or instructions put in place by the organization must be respected before a language other than
French can be used?



Ensure that a copy of contracts and agreements are available in French.
Contract outside Quebec — CLF 21.5

The contract to which the organization is a signatory and the documents relating to it may only be drawn up in another language when
the Administration contracts outside Quebec.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

For contracts outside Quebec, contracts and agreements may be in a language other than French

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Ensure that a copy of contracts and agreements are available in French.
Contract with a supplier or provider and another government — CLF 21 RLA 4(8)

A version in a language other than French may be attached when the organization contracts both with a supplier or service provider and
with another government that does not have French as an official language.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use a language other than French?

For contracts and agreements, contracts and agreements may be in a language other than French

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Ensure that a copy of contracts and agreements are available in French.
Legal representative of a natural person — CLF 21 RLA 4(16)

The organization may attach a version in a language other than French to a contract and to the writings relating to it when it acts as the
legal representative of a natural person with whom it has the ability to use another language.

NB: This exception does not correspond to the current activities of municipal organizations.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

For contracts and agreements for the legal representatives of a natural person who does not reside in Quebec, discussions,
contracts and agreements may be in a language other than French.

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Ensure that exchanges, contracts and agreements can be made available in French.
Responsible body — English-speaking Quebec community — CLF 21 RLA 4(12)
The body that assists the minister responsible for ensuring that the concerns of the English-speaking community of Quebec are taken
into account may attach a version in a language other than French to a contract and to the writings relating to it when it enters into a

contract that has this responsibility as its object.

NB: This exception does not correspond to the current activities of municipal organizations.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

For contracts and agreements with a responsible organization-Quebec English-speaking community, discussions, contracts
and agreements may be in a language other than French.

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

Ensure that a copy of exchanges, contracts and agreements are available in French.

Theme 6 - Research



Documentation — CLF 22.5 RDR 2(1)

The organization may use a language other than French in economic and financial documentation written or used in research.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use a language other than French?

in the public notice and announcement bulletin and any other publication, public meeting or survey

2. What practice can the organization adopt to ensure that the duty of exemplarity, in its spirit, is taken into account in
the exercise of this faculty?

The information will be published in French and English
Information submitted by a participant — CLF 22.5 RDR 2(2)

Information provided by a research participant or by a person contributing to a research project may be written in a language other than
French.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

in the public notice and announcement bulletin and any other publication, public meeting or report

2. What effort can the organization make to ensure that the duty of exemplarity, in its spirit, is taken into account in the
exercise of this faculty?

The information will be published in French and English
Statistical survey or poll — CLF 22.5 RDR 2(3)

The organization may use a language other than French in the material used for a survey or statistical investigation, including a
questionnaire or interview form.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use alanguage other than French?

in the public notice and announcement bulletin and any other publication, public meeting or survey

2. What effort can the organization make to ensure that the duty of exemplarity, in its spirit, is taken into account in the
exercise of this faculty?

The information will be published in French and English
Documents attached to an application for authorization or financial assistance — CLF 22.5 RDR 2(6)
Documents attached to a request for authorization or financial assistance may be written in a language other than French.

NB: The exception does not apply to the Administration's writing made available for the purposes of a request for authorization or
financial assistance.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use a language other than French?

in the public notice and announcement bulletin and any other public publication or meeting

2. What effort can the organization make to ensure that the duty of exemplarity, in its spirit, is taken into account in the
exercise of this faculty?

The information will be published in French and English

Theme 7 - Intergovernmental and international affairs, cooperation, consultation and relations with
outside Quebec

Canadian Intergovernmental Agreement — CLF 21.1

The organization may attach a version in a language other than French to a Canadian intergovernmental agreement, within the meaning
of section 3.6.2 of the Act respecting the Ministére du Conseil exécutif , to which it is a signatory, as well as to the writings relating to it.

1. Inwhat cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?



or the natural persons or organization does not understand the French language, neither written nor verbal, or if it is
requested to communicate in a language other than French, or communicates in a language other than French

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

I will use the French language to begin the conversation or written communication and only if the person cannot understand
me, | will then use a language other than French

Services and relations outside Quebec — CLF 22.3

The organization may use another language, in addition to the official language, when communicating in writing in order to provide
services and maintain relations outside Quebec.

1. Inwhat cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

or the natural persons or organization does not understand the French language, neither written nor verbal, or if it is
requested to communicate in a language other than French, or communicates in a language other than French

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

If it is not possible to answer in French, | will answer in a language other than French
Report or certification intended for foreign countries — RDR 1(1)

The body may use another language, in addition to the official language, when communicating in writing in order to provide services
leading to the issuance of a report or certification intended for use abroad.

1. Inwhat cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

official document of another country not in the French language,

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

If it is not possible to answer in French, | will answer in a language other than French
Legal entity under public law of another State — RDR 1(7)

The body may use another language, in addition to the official language, when communicating in writing with a legal person governed
by public law of another State which does not have French as its official language.

1. Inwhat cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

or the natural persons or organization does not understand the French language, neither written nor verbal, or if it is
requested to communicate in a language other than French, or communicates in a language other than French

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

| will use the French language to begin the conversation or written communication and only if the person cannot understand
me, | will then use a language other than French

Communication with another government — CLF 16 RLA 1

An organization that communicates in writing with another government that does not have French as its official language may attach to
the French version of the communication a version written in another language.

1. Inwhat cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

or the natural persons or organization does not understand the French language, neither written nor verbal, or if it is
requested to communicate in a language other than French, or communicates in a language other than French

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?



I will use the French language to begin the conversation or written communication and only if the person cannot understand
me, | will then use a language other than French

Communication — cooperation with the competent authorities — CLF 16 RLA 2(4)

The body that communicates in writing with a legal person established in Quebec may use another language, in addition to the official
language, when the communication is necessary for the implementation of measures aimed at cooperation between a competent
authority of Quebec and that of another State, which includes documents necessary for the application in Quebec of standards intended
to be harmonized with those of such another State.

1. Inwhat cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

or the individuals or organization do not understand the French language, neither written nor verbal, or if it is requested to
communicate in a language other than French, or communicates in a language other than French

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

I will use the French language to begin the conversation or written communication and only if the person cannot understand
me, | will then use a language other than French

Relations with outside Quebec — documents — CLF 22.5

An organization may use a language other than French in documents used in relations with countries outside Quebec, excluding
documents covered by the CLF in sections 16 and 16.1 (see theme 1 concerning communications with legal persons and businesses
established in Quebec) as well as agreements covered by sections 21.1 and 21.2 and related writings covered by section 21.3 (see
theme 5 concerning contracts and agreements).

1. Inwhat cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

or the natural persons or organization does not understand the French language, neither written nor verbal, or if it is
requested to communicate in a language other than French, or communicates in a language other than French

2. What effort can the organization make to ensure that the duty of exemplarity, in its spirit, is taken into account in the
exercise of this faculty?

If it is not possible to answer in French, | will answer in a language other than French.
International action — oral communications — CLF 22.5

An organization has the option of using a language other than French in oral communications with legal entities or individuals from
outside Quebec when these communications are necessary for the deployment of Quebec's international action.

1. Inwhat cases, under what circumstances, in what situations and for what purposes does the organization intend to
use a language other than French?

or the individuals or organization do not understand the French language, whether written or verbal

2. What effort can the organization make to ensure that the duty of exemplarity, in its spirit, is taken into account in the
exercise of this faculty?

| will use the French language to begin the conversation or written communication and only if the person cannot understand
me, | will then use a language other than French

Cooperation with competent authorities — CLF 22.5

An organization may use a language other than French when the use of that other language is necessary for the implementation of
measures aimed at cooperation between the competent authorities of Quebec and those of another State, which includes documents
necessary for the application in Quebec of standards intended to be harmonized with those of such other State. This exception does not
apply to documents referred to in sections 16 and 16.1 or in sections 21 to 21.3 of the CLF.

1. Inwhat cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

or the natural persons or organization does not understand the French language, neither written nor verbal, or if it is
requested to communicate in a language other than French, or communicates in a language other than French

2. What effort can the organization make to ensure that the duty of exemplarity, in its spirit, is taken into account in the
exercise of this faculty?



I will use the French language to begin the conversation or written communication and only if the person cannot understand
me, | will then use a language other than French

Recognized educational organization — communication with another government — CLF 16 RLA 1

An educational body recognized under section 29.1 that communicates in writing with another government that has English as its official
language may attach to the French version of the communication a version written in another language.

NB: This exception only applies to educational organizations recognized under article 29.1 of the CLF.

1. Inwhat cases, in what circumstances, in what situations and for what purposes does the organization intend to use
alanguage other than French?

or the natural persons or organization does not understand the French language, neither written nor verbal, or if it is
requested to communicate in a language other than French, or communicates in a language other than French

2. What measures or instructions put in place by the organization must be respected before a language other than
French can be used?

1 will use the French language to begin the conversation or written communication and only if the person cannot understand
me, | will then use a language other than French



